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MD CONSULT MOBILE FAQ (updated Jan 2011)
What is MD Consult Mobile?
MD Consult Mobile is a special version of the MD Consult website with features specifically designed for mobile access. It provides one website that is used by any mobile devices, whether smartphones like the Blackberry or so-called "full-screen" phones like the iPhone.

What content is available on MD Consult Mobile?

Depending on your institutional or personal account, MD Consult Mobile currently offers the content areas of:  Quick Reference Topics, Books, Journals/ MEDLINE®, The Clinics, Guidelines, and Images.
What are the supported device configurations on MD Consult Mobile?

The following device configurations are specifically supported by MD Consult Mobile:
· iPhone/iTouch using the Safari browser on Apple OS 3.0

· Blackberry Storm 9530 using Opera Mini 4.2 or the native browser on RIM OS 4.7

· Blackberry Bold using Opera Mini 4.2 or the native browser on RIM OS 4.6

· Blackberry Pearl using Opera Mini 4.2 on RIM OS 4.6

· HTC Fuze/Touch Pro using Opera Mobile v. 9.14 on Windows Mobile 6

· T Mobile G1 using the native browser on Android 1.5

· Nokia N85 using the native browser on Symbian 9.3

· Blackberry Pearl (8220) using Opera Mini 4.2 or the native browser on RIM OS 4.6

· Palm Treo using Opera Mini 4.2 on Windows Mobile 6

· Android Incredible using OS 1.5 and OS 1.6

· BlackBerry8330/4.5.0.138Profile/MIDP-2.0 Configuration/CLDC-1.1 VendorID/105

· BlackBerry8330m/4.5.0.186 Profile/MIDP-2.0 Configuration/CLDC-1.1 VendorID/104

· BlackBerry8520/4.6.1.274Profile/MIDP-2.0 Configuration/CLDC-1.1 VendorID/373

· BlackBerry9530/5.0.0.328Profile/MIDP-2.1 Configuration/CLDC-1.1 VendorID/105

· BlackBerry9630/5.0.0.624Profile/MIDP-2.1 Configuration/CLDC-1.1 VendorID/104

· Mozilla/5.0 (iPhone; U; CPU iPhone OS 4_0_1 like Mac OS X; en-us) AppleWebKit/532.9 (KHTML, like Gecko) Mobile/8A306

· Mozilla/5.0 (iPhone; U; CPU iPhone OS 4_0_2 like Mac OS X; en-us) AppleWebKit/532.9 (KHTML, like Gecko) Mobile/8A400

· Opera/9.80 (Android; Opera Mini/5.1.21126/20.2463; U; en) Presto/2.5.25

· Opera/9.80 (BlackBerry; Opera Mini/5.0.19692/20.2463; U; en) Presto/2.5.25

· Mozilla/5.0 (Windows; U; Windows NT 6.1; en-US) AppleWebKit/532.5 (KHTML, like Gecko) Chrome/4.1.249.1045 Safari/532.5

· Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US) AppleWebKit/534.3 (KHTML, like Gecko) Chrome/6.0.472.63 Safari/534.3

· Mozilla/5.0 (Windows; U; Windows NT 5.1; en-US; BOLT/2.101) AppleWebKit/530+ (KHTML, like Gecko) Version/4.0 Safari/530.17

· Mozilla/5.0 (Macintosh; U; Intel Mac OS X 10_6_4; en-us) AppleWebKit/533.18.1 (KHTML, like Gecko) Version/5.0.2 Safari/533.18.5

· Mozilla/5.0 (iPad; U; CPU OS 3_2_1 like Mac OS X; en-us) AppleWebKit/531.21.10 (KHTML, like Gecko) Version/4.0.4 Mobile/7B405 Safari/531.21.10

· Mozilla/5.0 (iPad; U; CPU OS 3_2_2 like Mac OS X; en-us) AppleWebKit/531.21.10 (KHTML, like Gecko) Version/4.0.4 Mobile/7B500 Safari/531.21.10

· Mozilla/4.0 (compatible; MSIE 6.0; Windows CE; IEMobile 8.12; MSIEMobile 6.0) T-Mobile_Maple

· Mozilla/4.0 (compatible; MSIE 7.0; Windows NT 5.1; SynapseWorkstation.3.2.1)

· Opera/9.80 (Windows Mobile; WCE; Opera Mobi/WMD-50433; U; en) Presto/2.4.13 Version/10.00

· Opera/9.80 (Windows Mobile; Opera Mini/5.1.21594/20.2479; U; en) Presto/2.5.25

· SAMSUNG-GT-S5620/1.0 SHP/VPP/R5 Dolfin/1.5 Nextreaming SMM-MMS/1.2.0 profile/MIDP-2.1 configuration/CLDC-1.1

What is the Opera Mini Browser and do I need it?

The native browsers on some devices do not provide an optimal browsing experience. In particular, we recommend avoiding Internet Explorer and Blackberry native browser in favor of Opera Mini.  Opera Mini is a free, fast download available at mini.opera.com.  NOTE: We do not recommend Opera Mini for iPhone or the G1. The native browsers on these devices are excellent. The best approach is to try the site in your device using the native browser. If it works well, great; if not, try installing Opera Mini.

How do I login to MD Consult Mobile?

Individual subscribers use their MD Consult login and password.  Institutional users use their personal account created while accessing MD Consult from within their institution.  From your web browser on your mobile device go to m.mdconsult.com.  You can also access MD Consult Mobile from mobile.mdconsult.com.
I am part of an institution, how do I create a Personal Account?
If you do not already have a personal login to your institution’s MD Consult account, access www.mdconsult.com from a computer within your institution.

1. Click on ‘Create an Account’ on the top right.

2. Complete the registration form and create a unique username and password.  Click on ‘Continue’ to submit your information.

3. Logout of MD Consult

4. Using the web browser on your mobile device, go to MD Consult Mobile and login using your new personal login.  URL’s for MD Consult Mobile are: m.mdconsult.com and mobile.mdconsult.com.
Do I need to be on my hospital network to connect to MD Consult Mobile?

No, you do not need to be on your institution’s network to access MD Consult Mobile.  Access MD Consult Mobile anywhere you have an internet connection.
Do I need WiFi to access MD Consult Mobile?

You need to be able to connect to the internet by WiFi or your phone carrier’s internet service.  [Note the WiFi network you try to access may have different security settings that require specific settings. If you have issues attaching to an Institution’s WiFi network contact the internal helpdesk.]
Who do I contact when I have questions about MD Consult Mobile?

Email mdc.customerservice@elsevier.com
Telephone (800) 401-9962 - 24 hours a day, 7 days a week, excluding United States holidays.

Telephone Outside US & Canada (314) 995-3200 - 24 hours a day, 7 days a week, excluding United States holidays.

Elsevier Inc., MD Consult 3251 Riverport Lane, Maryland Heights, MO 63043 USA
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